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The Project

Mid 20s, male,
coke addict,
suffers from
depression

Mid-late 30s,
woman, crack
cocaine addict

2 x experienced
MORI
interviewers

Recruitment

Training

Fieldwork

Analysis

Findings Wider Impact
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The Set-Up
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Recruitment Challenges

Communication skills with peers?

Avoid ‘Agency clone’

Ability to deal with pressure?

Ensure safety?

Assessment of stage in drug career

Avoid slipping into old routines
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Other Setup Challenges

Data protection act

Contractual issues

How much/little information to provide in
training?
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The Research Findings
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Benefits of the Peer Interviewing
Approach

Quickly establish a strong RAPPORT

Detailed PROBING techniques

Use and instigate correct TERMINOLGY

Able to EMPATHISE with interviewees

EXCHANGE OF INFORMATION
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The Different Approaches

SIMILAR FINDINGS

EXTRACTING
INFORMATION

EXCHANGING
 INFORMATION

OUTPUT
FOCUSSED

OUTCOME
 FOCUSSED

Executive Peer
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The Wider Findings
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Wider Issues – for the Peer

“What I enjoyed of it
was the fact that

you put a bit of trust
into me.  You didn’t

know me from
Adam, you come up
from London, you

didn’t know me, you
just gave me all that

stuff… and I think
it’s quite good that

someone put a bit of
faith in me.”

“It’s given me the
confidence in

myself that I can
talk to people, and

that I can open
doors, if I’m

forthright and
confident…  I

would have done it
anyway, it’s been

brilliant.”

Confidence

Enjoyment

Viewed as expert

Given the
‘chance’
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Wider Issues – for the Agency

What extent of responsibility needed?

Where does engagement end?

Can’t be a substitute for other agencies

Support needed for the researcher
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Conclusions
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Nuisance or Necessity?

Different interviewing
skills due to knowledge

Adds value to agency
findings

 Wider access to users at
different addictive stages

 A more authentic/
trustworthy voice?

 Wider benefits to peer
- Confidence

 Resource intensive
 Recruitment set-up and

training bias
 Essential to be flexible
High risk – and might go

wrong
 Would it work within

procurement procedures?!
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Thank you

For further information contact
alex.christopoulos@mori.com or

jaime.rose@mori.com
on 020 7347 3000


