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Introduction

Climate of decreasing response rates
Increasing amount of effort needed to maximise response

Efforts to increase response often reactive, untested and
after surveys have been launched into the field

« Hence are often very expensive

* And not necessarily successful or cost effective

In a climate of decreasing budgets more thought is
needed on how to maintain response rates without (overly)
Increasing costs

This presentation reflects on recent experience
developing the 3@ National Survey of Sexual Attitudes and

Lifestyles & NatCen
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This presentation

History of the Natsal surveys
Outline of Natsal 2010:

e Scope

 Coverage
 Development work

The problem — Response rates
 What would you have done?
 What we did
e Preliminary results

Concluding thoughts
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History
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Background (1)

Prior to 1990, relatively little research in the area of sexual
behaviour

Rise of AIDS in 1980s meant data on sexual behaviour and
attitudes urgently needed

First large-scale study of sexual lifestyles and attitudes in a
random sample of the population designed in 1987

Survey vetoed in 1989 by UK Government
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Thatcher veto

01l S€X

survey

is condemned

AN ATTACK on political interference with a survey of
sexual habits and Britain's “‘disgraceful” science edu-
cation was launched yesterday by the new president of
the British Association, Sir Claus Moser, during his
address to the annual conference in Sheffield.

On education, Sir Claus
said: “Unless we do some-
thing really radical and major
we will become through our
kids one of the least educated
countries in the western
world."

He also commented on
reports that Mrs Thatcher's
vetoed a survey of Britain's sex-
uval habits which would have
been invaluable for assessing
the efficacy of Aids campaigns
and the spread of sexually trans-
mitted diseases.

Sir Claus, warden of Wadham
College, Oxford, and former
head of the Central Statistical
Office, attacked the decision
while describing the “awesome
problems facing this country on
the science side.”

He said Governments world-
wide '‘and not least our own
tend to think that they can drive
bitodiotd~"without being
informed about what is happen-
inginsociety.

"I have an enormous respect
for what can be done with statis-
tics but I get terribly depressed
when there is any interference.

"1 was head of statistics for 10
f'em and my main theme was
ntegrity. It must be left to the
scientist to deride what infor-

matian tn rnllart haw tn nnh.

by
and

Conference reporis
Roger Highfleld
Adrian Berry
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o

Sir Claus Moser: *Ailds
study is vital”
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Background (1)

Prior to 1990, relatively little research in the area of sexual
behaviour

Rise of AIDS in 1980s meant data on sexual behaviour and
attitudes urgently needed

First large-scale study of sexual lifestyles and attitudes in a
random sample of the population designed in 1987

Survey vetoed in 1989 by UK Government

Wellcome Trust stepped in with funding and survey launched in
1990

20,000 interviews with 16-59 year olds
@ NatCen
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Background (2)

By the end of the 1990s urgent need for an update following
Increases in STDs and teenage pregnancy

Natsal 2000 funded by MRC

12,000 interviews with 16-44 year olds + London and Ethnic
boosts

Focus on HIV, STlIs and general sexual health
Behavioural and biological measures (Chlamydia testing)

Worrying trends such as increases in risk taking in behaviours
between 1990 and 2000
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The Times
30th Nov 2001

- “I don’t think we've had
| sex since the last survey”

More partners, page 10
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W § - Daily Mail, Friday, November 30, 2001
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men ate experiencing o
secand sexual liberation,
every bit as controversial
15 that of the Swinging
Slatles, Forty years r}ilur

The Guardian, 30th Nov 2001
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' the first time

The Daily Mail, 30th Nov 2001

Metro,
30th Nov 2001

We’re crazier than Sex diseases rampant
ever for sex lin age of promiscuity

A HOW TO BEAT INFECTIONS
o e S

HORNY Brits are having more rumpy- & i ching st o
pumpy than ever. B L oo iy s
And sex-crazed kids are much younger when

B Chlamydia: A

L bacterial
Infacts the genitals and semetimes
the eyes and throat. It can cause
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An infection which

pariiers, mone are
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Natsal 2010

Funded jointly through Wellcome Trust and MRC grants

Consortium of NatCen, UCL and LSHTM

%S’OOO Interviewers with 16-74 year old + young people
oost

Broader sexual health focus, including sexual function
CAPI + CASI + qualitative follow ups
Behavioural and (more) biological measures

Fieldwork spread over 2 years

a
Reporting in 2013 @ NatCen
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Topic coverage

Face to face

* General health

« Family when growing up
« Learning about sex

» First sexual experiences
« Contraception

« Sexual attraction and
experience

e Attitudes towards sex and
relationships

 Demographic questions

« Urine sample
« Saliva sample

CASI

Behaviours and
partnership history

Details of most recent
partners

Paying for sex
Sex abroad
Nonconsensual sex

Pregnancy and parenting
history

Fertility intentions and
infertility

Sexual function

STls

Circumcision

Mood and wellbeing

L/
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What i1s Natsal used for?

Key resource for scientists, clinicians and policy makers

Regularly informs sex education policy and public health
planning

Natsal 2000 main source of information for:
 Teenage Pregnancy Strategy

* National Sexual Health and HIV Strategy

e Chlamydia Screening Programme
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Response rates

e Natsal 1990: 64./7/%
e Natsal 2000: 62.9%
e Natsal 2010: ?!
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Development work: 2 years

Consultation with
stakeholders

v

Expert Panel

v

Cognitive testing

T

Respondent workshops

Pilot

.

Dress Rehearsal

v

Main stage

N
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Response rates

e Natsal 1990: 64./7/%
e Natsal 2000: 62.9%
e Natsal 2010: 37.9%7!

© NatCen
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Pilot advance letter

Think about:
 Visual design and layout

e Content

e Survey identity / overall impression

Be honest!

© NatCen
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What next?

Consulted widely within organisation,
literature, advisory group

Got an external communications company to
redesign our advance letter and work on
survey branding

Respondent website

Consider increasing the token of appreciation
Web option for some unproductives

Motivate interviewers

& NatCen



& NatCen

National Centre for Social Research

Results

atsal

010

é

i és.
.)5)
N Z

3



Response rates

Natsal 1990: 64./7%
Natsal 2000: 62.9%
Natsal 2010 pilot 1: 37.9%
Natsal 2010 pilot 2: 50.3%

Natsal 2010 main stage wave 1 (with
reissues). 55+9%
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Comments on letter

o “Just wanted to say how enjoyable this study is
proving to be ... really appreciate the slick
appearance of the introductory paperwork. it's
making the doorstep introductions so much easier
than some other projects” Interviewer

* “| have been speaking to quite a few interviewers
today and the one common thing they are praising is
the advance letter, basically saying that they are not
having trouble selling the study on the doorstep at all
as the advance letter is so clear and precise, itisa
case of when can you do the interview” Ops staff
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About this study

FAQs
Participants

Contacts
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Q Search

home ¥ our research & publications ¥ health & lifestyle » natsal

N atsal in collaboration with

The National Survey of Sexual Attitudes and Lifestyles

Jan 2010 | Topic | Health & Lifestyle NMUUS’[

Researcher | Multiple Researchers

9 Share this page

Have you been
asked to take

part in this NatCen mailing list

study? [ 2o |

Enter vour email address to sign
up to our MatCen mailing list
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Participants area »

About this study

© NatCen:Le

The Mational Survey of Sexual Attitudes and Lifestyles (Matsal) is the largest scientific study Al ot b e

of sexual behaviour since the pioneering studies of Alfred Kinsey in the US in the 1940s and Want to learn from
1950s.

the best?

view our courses »

Matsal was originally set up because of an urgent need for information about sexual lifestyles
in the context of the HIV/ AIDS epidemic.
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Token of appreciation experiment

* Natsal 2010 2" pilot
and Main stage
Wave 1
experimented with
£15 and £30 ‘tokens
of appreciation’

pilot
£15 47.1%
£30 53.4%
Differ- 6.3%
ence
Base (217)
(217)
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Natsal 2010 - incentive amounts

2hd | Mainstage

. Natsal 2010 2" pilot pilot W1
and Main stage £15 47.1% | 51.9%
Wave 1
experimented with £30 53 4% | 53.5%

£15 and £30 ‘tokens
of appreciation’

Differ- 6.3% 1.6%
ence

Base (217) (3375)
(217) (3375)
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Interviewer comments

“One of the best most inspiring briefings ever
attended”

“Having the professor to talk was informative and
gave lots of pointers to use on the doorstep”

“I hlked the film — it worked!”

“I came away from the briefing feeling inspired about
the importance of the survey and with a clear idea of
the things it has achieved in the past and with good
arguments for the doorstep”

& NatCen
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Welcome to the Natsal 2010 web study website.

Matsal 2010 is a national study of health and relationships that takes place every 10 years across Britain. It is funded by the Wellcome Trust and the Medical Research Council. We are asking you to
take part in this important study online to helg improve health education, family planning. and other health services that we may all need throughout our lives.

Your answers will be kept strictly confidential and no-one looking at the study findings will be able to identify you in any way.

We hope you'll be willing to take part.
Before you start, please click on ‘'more information’ to read our short information page about the Natsal 2010 study. This tells you more about the study, and also answers some frequently asked

guestions. When you have finished reading it, you can click on "start survey’ at the bottom of the page to begin the questionnaire.

Mare Information




Concluding thoughts

No easy answer to response rate problems

Some Natsal solutions may not be applicable
to other surveys and other subject matters

Communication is key
Consult widely for possible solutions

Time and money up front likely to save (more)
time and (more) money later on

& NatCen



Thank you

Website:
www.natsal.orqg

Interviewer video:
http://www.natcen.ac.uk/natsaltrainingvideo/index.htm

Contact:
Andrew.Phelps@natcen.ac.uk ~q;§'
Soazig.Nicholson@natcen.ac.uk = N 3 tS 3 I_



