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“We will take a range of measures to encourage

volunteering and involvement in social action,

Including launching a national day to celebrate
and encourage social action.”

Coalition agreement (May 2010)




Around half have heard of It....

Recently David Cameron and the Conservative Party talked about their plans to
create a “Big Society” in Britain. Do you remember hearing anything about this,

or not?
55 55
50
YES
% 45 45
40
35
30
May July September

Base: 1,002 British adults 16+. Fieldwork dates: 13" — 19" May 2010; 1,009 British adults 18+. Fieldwork dates: 23" — 25t
July 2010; and 1,004 British adults 18+. Fieldwork dates: 10"-12"" September 2010 Source: Ipsos MORI
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Associate Big Society with community spirit/cohesion

and taking more individual responsibility

And from what you know or have heard, what do think their plans to create a
Big Society involve?

Number of most common associations (unweighted)
Bringing back community spirit/awareness/encouraging people _ 37
to work together/making a more cohesive society
Greater individual responsibility/encouraging people to help _37
themselves rather than relying on the state
Greater community/social responsibility/getting communities
and their leaders to do things for themselves/empowering _ 32
citizens
Bringing decision making to a local level/greater local _ 26
involvement in local affairs/decentralisation of power and control
Promoting equality and fairness in society _ 16
Sceptical/are the mechanisms in place/people not 1 6
interested/don't trust politicians
Greater public involvement in setting up/running _ 15
schools/giving parents more control over schools
It's stupid/rubbish/nonsense _ 13

Base: 424 adults who remember hearing about ‘Big Society’ in Great Britain aged 16+. S :
: ource: Ipsos MORI
Fieldwork dates: 13-19 May 2010 N P
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Positive comments about Big Society

: : They want to give local
The idea is to replace oeople the chance to

professional be more actively Just people
management with involved and to give taking more

citizen management them greater responsibility for
responsibility for their e s AT

own community stopping the
government

It is all about kind meddling in this
of a collective

coming together

and looking after It's about getting

each other rather people to work together
than expecting the in the community
government to do it

all Making a fairer Britain and

Base: Adults who remember hearing about making everyone more
‘Big Society’ in Great Britain aged 16+.

Ipsos MORI Fieldwork dates: 13-19 May 2010 equal




Challenging comments about Big Society

They tried to explain but
it’s too complicated. It's
very vague. What do
they mean, ‘the big
society’?

It favours those in
society who have
nothing better to do
with their time, i.e.
the rich upper class

B E il e i

a pipe dream.
_ _ Society has
It is spin talk and been torn down

waffle, because they and it will take a

| don’t think that :
’ long time to get

anything want to get
involved. In fact,
| know this

Base: Adults who remember hearing about
‘Big Society’ in Great Britain aged 16+.

Ipsos MORI Fieldwork dates: 13-19 May 2010 @



It’s not been easy...

® big society

Search Voluma index D Googhe Trends
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“...from now on, Big Society is about more than what happens in
government. We have an opportunity to cultivate it not just in Westminster,

but in our communities, families, and workplaces, building upon the great
work that has been done by others all over the land over many years past.”

Lord Wel, Feb 2011

Ipsos MORI



It could be you?
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Hypothesis 1: It could be you personally
(volunteering)...

Professional Working full-
time

Live in less
deprived
areas

“Basically, | started out because | was interested in improving
the cycling facilities in the area. Then someone involved in
that asked me to do something else. And before | knew it...”

Member of Civic Voice

Ipsos MORI



If you are volunteering you are probably

donating too...

No volunteering (formal or
informal) in last 12 months
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Base: Core sample in England (8,699) Source — Citizenship survey 09/10 o) i i
Ipsos MORI Yo Who give charitably



Hypothesis 2: It could be you professionally...

Evidence Co-production of

Big Society
outcomes

Evaluation J& Using it as a
; foundation for
what we do

If you ask people directly, it's much harder to say no. Social
researchers reach parts of the community others can’t —

whether it’s behaviour change or inviting to open meetings...
Ipsos MORI M



It’s not going to be easy...




Challenge 1: the economy

What do you see as the most/other important issues facing Britain today?

KEconomy
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Ipsos MORI Base: representative sample of ¢.1,000 British adults age @
18+ each month, interviewed face-to-face in home Source: Ipsos MORI Issues Index



Half now expect their own financial situation to get

waorse

Do you think that your personal financial circumstances will
Improve, get worse or stay the same over the next few months?
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Ipsos MORI gase: ¢. 1,000 British adults each month Source: Reuters/lpsos MORI Political Monitor @



The donation of both time and

money has suffered




Challenge 2: desirability

Q How likely or unlikely would you be to do the following . . .

m % Certain to m % Very likely % Fairly likely ® % Neither / nor
¥ % Fairly unlikely ® % Very unlikely ® % Don't know
S
230
li

Do a quick favour or chore
Clear the public footpath
Take an elderly neighbour
| | | | | | | |
Organise fund raising for a
Help out at a local day
Clear the public footpath

Base: 1,003 British adults, fieldwork dates: 15" — 17" April 2011 Source: NLGN/Groundwork/Ipsos MORI
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And less likely to...

Q How likely or unlikely would you be to do the following . . .

m % Very likely % Fairly likely ® % Neither / nor
® % Very unlikely ® % Don't know
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Base: 1,003 British adults, fieldwork dates: 15" — 17" April 2011 Source: NLGN/Groundwork/Ipsos MORI
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Challenge 3: what people say vs what they do

Q In principle, would you support or oppose extending Community
Partnerships to other parts of the Borough?

Q And would you personally be interested in getting involved?

Don’t know/no Don’'t know
opinion

No, oppose

Yes,
support

Base: All residents (1,021) Base: All respondents who
Ipsos MORI support the idea (835)



Willingness to be involved

Segmenting the population highlights a couple of important
points...

Exagaerators?

1%)

Disen

ages
apathg i

Alienated (12%

Localists

Average scores

Already
Active (14%)

tisfied but
thusiastic
15%)

Ipsos MORI

Current involvement
Source: Hansard Society/Ipsos MORI

Base: 1,197 British adults 18+. Fieldwork dates: 3rd - 9th December 2010

Onlookers: happy with the
political system but feel no
urge to be involved
themselves.

Satisfied but Unenthusiastic:
are broadly content and not
very interested in further
involvement.

Already Active: strongly
engaged and interested in
doing more.

Willing Localists: not already
actively involved but seem
willing and likely to become
involved in most community
activities, at least locally.
Disengaged and Apathetic:
disengaged without being
negative, and with no interest
in being more involved.
Alienated: have strongly
negative views and little
Interest in being more
involved.

Exaggerators: say they want
to be more involved but may
well be over-claiming.




However there iIs still untapped resource

Q

Levels of involvement/interest in involvement in local services

I Already involved (4%)

I Want active involvement (5%)

1.5m people

And 7.2m people ZZWZ Want more of a say

Don’t care

Ipsos MORI  Base: 1,896 GB adults, 18+. Sept 2008. Source: Ipsos MOR] K




| ocal focus vital to success of

Big Socilety




Example: Your Square Mile - very local social

action...

= Currently working with YSM to deliver 16 workshops across the
UK

= Actively positioning the events as ‘nothing to do with
Government’ and avoiding use of ‘Big Society’ where possible

= After some initial cynicism (we’ve seen this before, it's all a
Government ruse etc) people DO engage

= Each of the fourteen events has developed 4-5 action plans and
has nominated volunteers to take it forward (aged 19 — 65+)

“Thank you. I've been to loads of things like this but this one
felt different. It felt more positive. It felt like things might

happen as a result...”

Participant, YSM workshop

Ipsos MORI




What next?

Ipsos MORI




Thank you

Anna Pierce, Ipsos MORI
020 7347 3115
anna.pierce@ipsos.com
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