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What is Peer Research?

e Training local people (young or old) to gather
community intelligence
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Why Peer Research?

e Strong and Prosperous Communities aims to
ensure

“responsive services and empowered communities”

e Advantages of Peer Research:
Adept at accessing those ‘not yet reached’
Bequeaths a legacy of skills



Choose the right methodology

e Appropriate for the evaluation/ research
project

e Appropriate for the community
Engaging
Takes account of their previous skills / confidence



Detective Quiz

When you arrive at the project..

What is the first thing you see when you come in?

What sounds can you hear?

What smells can you smell?




Recruit keen peer researchers

e Ensure researchers are keen to:
e Volunteer
e Learn new skills
o Play an active part in their community



Over-recruit

e This allows:
For greater flexibility in data collection

Researchers to work in pairs if they feel more
comfortable

For drop out / sickness



Explain, explain, explain

e Why Is the research being conducted?
e What will happen with the results?

e Manage expectations
e Minimise researcher bias



Design research tools together

e Take advantage of:
Researchers’ local knowledge
Knowledge of culture specific concepts / language

e Ensure researchers are comfortable with using the
tools before you start

“It just kept repeating the same thing — before birth, after
birth, and first few years. | didn’'t know the difference
between after birth and first few years and nor did the
people | was interviewing.”



Boost confidence through
training

e Training should cover:
Interview techniques & avoiding bias
Ethics and reassuring respondents
Researcher safety

e Training should:
Be relevant to researchers’ lives
Give researchers confidence

Provide opportunities to pass on information about the
project / topic being researched

Be practical
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Tackle time pressures

e Allow enough time!
Less stressful, more enjoyable: better data
Allows for contingency planning

e Peer researchers can be resourceful



Support peer researchers

e Notify the local police
Reassure researchers and respondents

e Provide a contact name and number

e Give day to day support
Feedback and problem solving

e Have a contingency plan ready
Outsource
‘Buddying’




Encourage two-way
communication

e Feedback sessions with
Interviewers / report
writers
e Doorstep issues

“Off the record...”
e Interpretation of data

Be aware of
alternative
perspectives




Get help to promote the
research

e Encourage researchers to contribute to:
Analysis
Dissemination

e Returning to aims and being involved with
outcomes:
Empowers peer researchers
Gives peer researchers more credibility
Enhances skills and legacy



Top ten tips

Choose the right methodology
Recruit keen peer researchers
Over-recruit

Explain, explain, explain

Design research tools together
Boost confidence through training
Tackle time pressures

Support peer researchers
Encourage two-way communication
Get help to promote the research




Questions

anne.heaven@garesearch.co.uk



